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PROFESSIONAL SUMMARY

Data Analyst with 5+ years of experience transforming complex datasets into actionable insights for public/private-sector
and research organisations. Proficient in R (advanced), Power Bl (advanced), Excel, and Git, with solid foundations in
Python. Track record of building end-to-end data pipelines, interactive dashboards, and statistical models for large-scale
projects—including the Chilean national Census (millions of records). Strong background in data governance, quality
assurance, and communicating results to non-technical stakeholders. Combines rigorous quantitative methodology with

clear data storytelling to support strategic decision-making.

CORE COMPETENCIES

R / RStudio * %% Power Bl k% Excel Ykk
Git / GitLab k% Python *% Atlas.ti %%
Statistical Modelling Data Governance Data Visualisation
Survey Analysis Large-scale ETL Dashboards & Reporting

KEY PROJECTS

National Census 2024 — Data Quality & Processing | /NE Chile
Designed and applied statistical validation pipelines for millions of census records, ensuring data quality for one of
Chile's largest-ever statistical operations.

Developed automated QA protocols that flagged inconsistencies across multi-variable datasets, reducing manual
review time significantly.

Produced technical reports and data summaries that directly informed institutional strategic decisions.

Educational Data Governance Framework | SLEP Santa Rosa
Built and implemented a data governance framework from scratch for a multi-school public education service,
covering standards, ownership, and reporting pipelines.

Created interactive Power Bl dashboards consumed weekly by educational and administrative decision-makers.

Systematised institutional educational data, enabling the first comparable multi-year performance analysis across
the service's schools.

Central Bank Policy Analysis — Fondecyt N°1231356 | Academic Research
Managed and analysed a large corpus of economic-policy documents (2006-2022), applying qualitative and
guantitative coding to identify patterns and trends.


https://www.linkedin.com/in/benjamin-lang
https://langab.github.io/pagina_web_lang/index-en.html

Delivered structured datasets and analytical summaries for peer-reviewed publication.

PROFESSIONAL EXPERIENCE

Data Analyst - SLEP Santa Rosa — Dept. of Studies, Monitoring & Data
September 2025 — Present | Santiago, Chile

Lead end-to-end data workflows: extraction, cleaning, transformation, and visualisation of institutional educational
data across multiple schools.

Design and maintain interactive Power Bl dashboards for weekly reporting to management and educational teams.

Own and evolve the organisation's data governance policy: data dictionary, quality standards, and pipeline
documentation.

Senior Methodological Analyst - /NE Chile — Census 2024
May 2024 — June 2025 | Santiago, Chile

Processed and validated large-scale microdata (millions of records) for the Chilean Population and Housing Census
2024.

Designed statistical QA methodologies and led quality-assurance cycles across multi-variable datasets.

Produced technical reports and analytical briefs used for institutional strategic planning and public dissemination.

Researcher (Data & Policy Analyst) - Fondecyt N°1231356 — Central Bank of Chile corpus
May 2024 — August 2025

Structured and analysed a 16-year longitudinal corpus of economic-policy documents using mixed-methods
(quantitative coding + qualitative analysis).

Managed version control and data documentation using Git, ensuring reproducibility of the research pipeline.

Research Assistant — Statistical Analysis - Centre for Public Studies (CEP)
April 2023 — April 2024 | Santiago, Chile

Statistical systematisation of electoral and public-opinion data: data cleaning, coding, and descriptive analysis in R
and Excel.

Produced regular data-driven bulletins ("Voces del CEP") translating complex survey findings into accessible
narratives for policy audiences.

Research Assistant — Computational & Digital Humanities - CEP — Project C22
August 2021 — April 2024 | Santiago, Chile

Applied text-mining and network-analysis techniques to large collections of political documents for socio-
constitutional research.

Co-authored 13 research outputs leveraging quantitative and computational analysis of legislative and
constitutional data.

Public Affairs Analyst - Tironi & Asociados
August 2021 — March 2023 | Santiago, Chile

Compiled, cleaned, and analysed political and electoral datasets to support the 2022 Constitutional Bulletin and
client consultancy projects.

Delivered data-backed strategic diagnoses to clients in fast-moving political contexts.



Research Assistant — Socio-environmental Data - Fondecyt N°1190295
March 2022 — March 2023

Processed qualitative and quantitative datasets on socio-ecological systems in Chiloé for academic research on
critical transitions.

EDUCATION

B.A. in Sociology — Summa Cum Laude, 1st in graduating class
Universidad Diego Portales, Chile | 2017 — 2021

Honours Diploma in Mobility & Transport
Universidad Diego Portales, Chile | 2019 —2020

LANGUAGES
Spanish Italian English
Native C1 — Advanced B2 — Upper Intermediate

SELECTED PUBLICATIONS

Peer-reviewed: Frei, R., Cordero, R., Lang, B. et al. (2024). Claims of ownership, claims of dignity. Journal of Language and
Politics, 23(5), 723-746.

Policy Papers & Research Notes: 13 publications (2022—-2023) on Chilean constitutional politics, polarisation, and public
opinion. Co-authored with Mascarefio, A. et al., Centre for Public Studies (CEP).

REFERENCES
Verdnica Canales Aldo Mascarefio Francisco Espinoza
Head of Methodology, Census 2024 — Senior Researcher, CEP. Editor-in-Chief, ~ Consultant, Tironi & Asociados. MA
INE. MSc LSE. Estudios Publicos. Political Science.

vacanalesg@ine.gob.cl amascareno@cepchile.cl francisco.espinoza@tironi.cl



